
WELCOME TO THE 
NEIGHBOURHOOD

OUR NEIGHBOURHOOD
IS YOUR NEIGHBOURHOOD. 
We’re never too far away
With branches across Northern and Southwestern 
Ontario, help is just around the corner. Can’t make it  
to a branch? Contact our Service Excellence Centre at 
1-888-413-YNCU (9628) and a member of our team can 
help you with whatever you need, wherever you are.

Download our Mobile Banking App
Complete your banking easily, securely, and  
conveniently by downloading our mobile banking app. 
Available on the Apple Store and Google Play.

YNCU.COM
Your Neighbourhood Credit Union (YNCU) is a licensed credit union operating 
in, and under the laws of, the province of Ontario. Eligible deposits in registered 
accounts have unlimited coverage through the Financial Services Regulatory 
Authority (FSRA). Eligible deposits (not in registered accounts) are insured up to 
$250,000 through the Financial Services Regulatory Authority (FSRA).

Money can’t buy happiness. 
But it can accrue it.

YOUR  
MONEY- 
MAKING  
HAPPY  
PLACE.



Access a wealth of
investment services.
In the Neighbourhood, a dedicated team of 
Advisors will provide you with sound strategy 
and comprehensive solutions to suit your 
investment style. That’s the goal.

Mutual Funds 
We have access to thousands of quality 
mutual funds from top performers and 
can help you find the right mix  
for growth.

Full Service Brokerage 
Our Advisors have access to a full range  
of stocks, bonds and mutual funds to  
fuel your investment portfolio. You’re in 
good hands.

Online Brokerage 
Manage your own portfolio of stocks, 
ETFs, mutual funds, bonds, GICs and 
more, with tools to help you research  
and set goals.

Term Deposits 
Redeemable, non-redeemable, index-
linked, short-term, long-term – we offer 
a wide range of Term Deposits and GICs, 
and can help you choose the right one 
for you.

RESPs, RRSPs & RRIFs 
We can help you save for your children’s 
education, plan your retirement, and 
invest in yourself long after. It’s what  
we do best. 

Tax Free Savings 
Maximize the potential of your Tax Free 
Savings Account (TFSA) by using it as  
an investment vehicle. We can show  
you how.

Honest Money 
In the Neighbourhood, we believe that the best financial 
advice is the truth. This means taking an honest look at 
how you’re doing, where you hope to be, and what it will 
realistically take to help you get there.

Personalized Planning 
We’re not talking about some cookie-cutter financial plan 
here. Because no two people are alike, we believe every 
financial plan should reflect that. So we work together to 
better understand your needs and goals, and we craft a 
plan that’s uniquely yours.

Transparent Results 
Because every member is also an owner, your bottom  
line is our bottom line. We continuously monitor and 
optimize your portfolio, we provide account statements 
that clearly show how you’re doing, and we always put  
your growth first. 

It’s not what you make. 
It’s what you make of it.
 
Whether you’re just starting out or hoping to retire 
soon, it pays to have a clear financial plan you can 
stick to. How you define “wealth” is entirely up to 
you. It’s our job to get you there.

Say goodbye to set-it-and-forget-it financial 
planning. Every member has access to one-on-one 
support, personalized solutions and a wealth of 
investment options to help you grow.


